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Delays
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02 Before You Report: Confirm No
Previous Submissions

Red indicators will alert your
company to delays already
reported via Amazon’s
systems.

NOTE: Not all delays will have red
alerts. Review all Trips to
determine if there was a delay.
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STEP 1: Open
the load by
clicking on it.
Then select the
"Report delay"
button within
the load. 

How to Report
a Delay
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How to Report
a Delay

STEP 2: Use
the drop-down
options to
complete the
delay report.
NOTE: Edits are not allowed
72 hours post trip
completion and require a
performance dispute for
adjustment. 



How to Report
a Delay Cont.,

STEP 3: Use the
drop-down
options to
complete the delay
report.
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Late Truck Reason
Coding



Late Truck
Reason Coding

There are a variety of delay reasons to choose from.
Your company is responsible for selecting the correct
Late Truck Reason (LTR) code. 

When unsure what LTR code to select, please reach out
to the Relay Operations Center (ROC) support for
clarification.

Continued failure to select the correct reason code, or
falsifying reporting may result in disciplinary action up to
removal from Amazon, per Amazon Relay Terms of
Service and Program Policies. 

0807



Late Truck
Reason Coding

When reporting delays, please report the root cause of the
first or primary failure point for all corresponding late trips. 
For example, if driver was 45 minutes late due to a DOT
Inspection you would select “DOT Inspection” for all late
trips. 

If driver was 5 minutes late due to Traffic, but was able to
still deliver on time on a later trip and then experienced a
new issue causing a delay to on time delivery, you would
only report “Traffic” for the initial delay and utilize the
relevant LTR code for the new delay that occurred, such as
“DOT Inspection”.

0808
Cont
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Who are we?

If there is not an LTR code that supports the
circumstances surrounding the disruption, or there are
additional factors to consider, please submit a
Performance Dispute via Relay.

Late Truck
Reason Coding

Continue to the next page for a brief description of each
LTR currently in the Relay app. 
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Late Truck Reason Coding
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Late Truck Reason Coding
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Late Truck Reason Coding
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Late Truck Reason Coding
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Late Truck Reason Coding
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Late Truck Reason Coding
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Late Truck Reason Coding
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Late Truck Reason Coding
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For additional support, refer
to the Support Center in Relay



Thank you!


